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Our Behavior Change Expertise Started With F1000 Employers 
Programs
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The Genius behind Conversation Map®  🡺 Why so effective at sustained behavior 
change

Traditional Didactic Education
Passive

Poor understanding, 
retention and adherence

10%

of what we 
read

20%

of what we 
hear

30%

of what we 
see

50%

of what we 
both hear 
and see

70%

of what we 
say

90%

of what we 
learn while 
talking and 
interacting

3

Invite Participants to

Think

Discuss

Debate

Problem Solve

What & the WHYS
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Hypothesis…

?
Metaphoric Visuals 

+

 Socratic Engagement

Improve diabetes patient 

outcomes? 

2003
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Answer: Yes…

5

Trained HCPs Years of Experience Educated Patients Countries

20 leading disease associations including:

Many leading health companies including:

Peer-Reviewed 
Publications

60+129130,000+50M20+

11/21

the rest of the story…
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INDEPENDENT EVIDENCE

Independent studies link Conversation Map® education to better adherence

SAN JOAQUIN GENERAL HOSPITAL

Diabetes Care Plan Compliance 

11 / 11

recommended-care measures 
improved after participation

Left chart values approximated from the supplied source slide. Henry Ford samples: general population n=5,937; Medicare n=3,011.6
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Independent studies link Conversation Map® education to better outcomes

HENRY FORD HEALTH

More patients achieved HbA1c <7 after 
participating

+18.3 % increase among Medicare participants (39.9% → 
58.2%)
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Presented at the American Diabetes Association

INDEPENDENT EVIDENCE
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Conversation Map® Education Associated with a 55% Reduction in Hospital Admissions

Large-scale evidence with durable impact

11,053
Patients with type 2 
diabetes

48 months

8

HOSPITAL ADMISSIONS AT 12 MONTHS

55%
 vs. matched  10,000 patient control group

14.5%
shorter average length of 
hospital stay at 36 months

Presented at the American Diabetes Association and International Diabetes 
Federation

INDEPENDENT EVIDENCE
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Healthy Interactions 2.0

2025 Healthy Interactions Founders 
Acquired all Assets from 

• Intellectual Property

• 60+ published studies

• Hundreds of Program

• Educator Network

• Equity and relationships

Expanded

• Full Cardiometabolic

• Obesity, MASH, CKD, CHF, diabetes

• PCP Alliance

• Health Innovations Collaborative 501c3

• AI-enabled patient & provider programs

• Virtual Conversation Maps

• Amazing team 
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Healthy Interactions 2.0

1 Socratic eSnackables® 
AI-ENABLED • ON DEMAND

Individual learning, anytime and anywhere

2 Virtual Conversation Maps® 
AI-ENABLED • FACILITATED

Peer learning without geographic limits

3 In-Person Group
FACILITATOR-LED • HIGH TOUCH

Face-to-face discussion and peer learning
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Full Cardiometabolic Programs Patient & Practice Programs Patient Medication Education
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Quick Review of           Concepts 

Specific for this Audience
11

11

4
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U.S. Primary Care Alliance 🡺 Practice Education Programs  1
4,000+  

Innovative Primary Care 
Practices

18,000+
Primary Care Prescribers

30+ million
Adult Patients

Obesity    🡺 help staff engage patients, have difficult conversations, improve care

CKD   🡺 help staff understand CKD, how to diagnosis, importance of uACR tests, improve care

Asthma  🡺 help staff engage moderate to severe patents on importance of biologics, improve care
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Patient Medication Education Programs (Post Rx)2
Imagine if your patients improved 
their understanding of their Rx?

Why prescribed

What it does

Side effects

What to watch for

Importance for long-term health

Better Patient

Healthy Interactions' Patient Medication Education 
Program to Be Available Through the American 
Diabetes Association's Education Recognition 
Program

NEWS PROVIDED BY
Healthy Interactions LLC 
Aug 05, 2026, 16:08 ET
SHARE THIS ARTICLE

Program will be available to 1,200 ADA-recognized programs across 3,554 sites 
nationwide

JACKSON HOLE, Wyo., Aug. 5, 2026 /PRNewswire/ -- Healthy Interactions LLC today 
announced that its Patient Medication Education Program will be made available as a 
new benefit through the American Diabetes Association's (ADA) Education Recognition 
Program (ERP), beginning in October 2026.

https://www.prnewswire.com/news/healthy-interactions-llc/
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Workforce Training and Certification Program (AHP / CHW)3
Vast Experience training AHPs globally   🡺  130,000

• Launched Health Innovations 
Collaborative 501c3

• Certified Primary Care Educator 
Program

• 100% online  -  26 Modules

• 6 domain areas

• AHPs & CHW
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Indian Nation Patient Education Programs4 Navajo Indian Nation Diabetes Program

Training & Equipping 30 Native 
Nations
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We are open to discussions to leverage our proven assets and capabilities…

16

16

1. Looking for SMEs to help with Patient Medication Education (Post Rx) programs

2. Welcome Opportunity to

a. Grow our Primary Care Alliance

b. Deploy our Patient Medication education Programs through Primary Care

c. Grow our Health System Alliance

d. Partner with Payers (public / private) to Improve Patient Outcomes and Cost

e. Improve Health in Native Nation Communities (ISH)

f. Partner for RHTP submission to improve workforce capacity and efficacy

g. Others?

Thank You
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Backup
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DIGITAL GROUP DELIVERY

AI-Supported Facilitation Strengthens the Digital Group Experience
The AI Companion supports facilitators in real time while preserving participant-led Socratic discussion.

Live digital Conversation Map® session with embedded AI Companion

REAL-TIME FACILITATOR SUPPORT

The AI Companion listens, 
interprets and assists

1 Listen
Monitors the live conversation and 
participant cues.

2 Prompt
Surfaces relevant facts and 
suggested Socratic follow-ups.

3 Support
Offers response guidance while the 
facilitator remains in control.

More consistent facilitation—without 
replacing human judgment.

Product interface shown for illustrative purposes.
18
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Helping our youth 
become the 

CEO of their health.

• Processed vs. Nutrition Rich Food, short 
& long-term health impact

• Deployed across all school districts 

• Programs for middled and high school

19

Make Youth Healthy Again Conversation 
Map
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Chip Amrein
Chief Commercial 

Officer
(former Merck & Novo)

Paul Lasiuk
CEO Cofounder

Jochen Becker
Chief Customer 

Officer
(former Lilly)

Andrew Leong-Fern
COO Cofounder

Josh Pepek, MD
EVP Medical

Stacey Whanger BS, MPH
PC Alliance Director

(former ADA)

Kevin Peterson, MD
EVP PC & HS 

Alliances
(former ADA)

Healthy Interactions Leadership Team
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